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GERERAL SERVICES ADMINISTRATION
xmaz SUPPLX BERVICE

QUESTIONNAIRE - MAGNETIC COMPUTER TAPE SURVEY
FCR FISCAL XE&R 1963 TO DATE
fLESS OTE PECIFIED

{a} Approximetely ninety percent of the reels have been purchased
cantrally. Iocal purchase was used only for reasons of secur-

ity.

{b) A1l centraelly purchased reels were purchased on & consolidated
‘besis.

{c} There have been no excess tapes veported in any of the three
CTA Computer Centers.

{a) Tepes purchased from equipment manufacturers have generally
given satisfactory performence.

{b) The one major exception was in 1960 when a large mumber {sev-
era) hundred) tapes purchesed from RCA had to be replaced for
& variety of reascns. At that time the tepes vere manufactured
hy Reeves. Yor the last several years RCA has been furnishing

3 tapes which have provided generelly setisfactory performance.

{c) Tepes purchesed from other than equipment manufacturers have gen-
erally not provided satisfactory performence, with the exception
of Ampex.

(4) In 1963 sample groups of thirty esch tapes were purchased from
Computron, Memorex, Ampex, and Audioc. No specific performance
tests vere specified or conducted, only the genersl reactions of
the operating centers were solicited. As a result, it wes de-
termined that, in genersl, these tapes huild up excess oxide
{p&z‘ticul&rly the Memorex tapes). In addition, some difficulty
was experlenced in the religbility of the date on the tape after
normal use. This was determined by the routine tmpe dlagnostic
runs which disclosed read/write error and redundancies, and in
some cmses, weak sigmls., The plastic safety rings on some of
the Couputron reels became defective. As a result of these gen-
eral evaluatlons and price advaniage over IBM, the Agency recently
pleced an order for 1,000 yreels with Ampex.

{e) The defective tapes reported in Column 10 of Exhibit "A" were de-
fective for the reasoms cited above. RNo records were kept of the
mature of the defects by individual reels.
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(f) Because of the fsct that almost all the information plmeed
on magnetic tapes in the Agzency i1s classified and, in light
of the security hazarda in releasing or returning such tapes
to the manufeeturer, the policy has been followed, that once
tapes were written on with clessified information, they could
not be downgraded and thus relegsed to mamufacturers for re-
placement. The bulk of the RCA tepes found defective in the
esrly sixties were returned end replaced since the informstion
st that time used for testing wms not clessified, In recent
years, the relgtively minor number of RCA tapes found defec-
tive have been replaced free of charge without the necessity
of the defective tapes bveing returned. This is also true with
the relatively small nurber of IBEM tapes found defective. It
is the policy of the Agency to destroy defective tgpes for the
pecurity reason ocutlined agbove.

{g) ¥o regular tepe performance tests are being conducted at the
yresent time.

{n) Cne computer center reported that a few tapes that were used
wany hours egch dsy showed deteriorstion ln performence in a
few months. As & result, heavy duty type tapes have been
ordered to ba used on those spplications that require heavy
uas.

IT1 - MAINTENANCE

{a)} The new unused tapes are normally stored under normal office
¢r warchouse conditions until they are requisitioned and re-
celved by one of the computer centers., In one of the three
genters the tapes are retained under normal office conditions.
In two of the three centers the new unused tapes are stored
under controlled humidity and temperature conditions.

{v) None of the centers reported any experience regsrding tape
cleaning oy tape recertification.,

{c) A11 centers reported that the resd/write heads are routinely
clesned once every eight hour period.

{a) Two of the centers reported that when using Memorex tapes,
the resd/write heads had to be cleaned more frequently because
of excessive oxidation.

IV - MAXIMUM ORDER LIMITATION

It is the opinion of this Agency that the maximum order limi-
tation in the Federal supply schedule should remsin at $75,000.

V - GERERAL

It is the opinion of this Agency that it would be in the best
intereat of this and other Agencies to continue the present ¥FS58-
schedule contract arrangements.
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